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ABSTRACT

Title . Guidelines for restructuring the Radio and Television Broadcasting

Division to align with the Royal Thai Army's mission in the digital era.
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Research Advisor : Major General

( Banpot Sangmala )

July 2023

The objective of this research is to study the operation, problems, challenges,
and barriers faced by the Broadcasting, Radio and Television Division of the Signal
Department and its current missions assigned by the Royal Thai Army. The research
includes the study of concepts, theories, principles, rules, and regulations and the review
of research papers related to the issues of restructuring of the Royal Thai Army; the
adjustment of radio stations; and the recommendations in restructuring of the
Broadcasting, Radio, and Television Division of the Signal Department to be appropriate
with technology disruption, consumers’ values, as well as present and future situations
in order to effectively respond to the Royal Thai Army’s missions.

The study is qualitative research. The research methodology relies on the
study of relevant documents and in-depth interviews of experts. According to the
research, it was found that the challenges were the rapid technology disruption, the lack
of knowledge and technological skill of personnel, outmoded and defective tools and
equipment, and the structure of the Broadcasting, Radio and Television Division, the
Signal Department adopted in 2005 (B.E. 2548) which was incompatible with current
technology and the values of consumers and audiences. The researcher proposed the
recommendations in restructuring the Broadcasting, Radio and Television Division of the
Signal Department to align with the Royal Thai Army’s missions. These recommendations
are to focus more on online media, to conduct internal restructuring, and to enhance

online media capacity.



