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Research on “Improving the topic of the Correspondence Examination of
Office of the Inspector General when using the electronic archive system. According to
the research, the source of the problem is known from the National Strategy, the Master
Plan under the National Strategy, the National Reform Plan, and the 12th National
Economic and Social Development Plan (2019 - 2021) requiring the use of digital
technology. in the administration of the country public service and the development of
the bureaucratic system Electronic document system for government agencies

(e-Saraban) is a service system for sending books, storing documents for
forwarding, ordering and signing documents. or sent to the circular system with an
electronically signed acknowledgment The electronic document system complies with
Article 6 of the Regulations of the Office of the Prime Minister. Regarding the 2021
Correspondence System in order to facilitate the exchange of information between
government agencies Make it convenient to store, search for documents. Reduce the
use of paper. the Royal Thai Armed Forces Headquarters has a mission to inspect the
performance of government agencies of the Royal Thai Armed Forces Headquarters

according to the Royal Thai Armed Forces Headquarters regulations on inspecting the



duties of the Royal Thai Armed Forces Headquarters B.E. 2552 by inspecting the number
of 10 departments including the Correspondence section which also uses the subject of
direct inspection of TAT in the preparation of official documents in the original form Not
yet an electronic archive system and from the study of the concept Theories and
research related to the improvement of the topics of correspondence checking. The
study was conducted according to the principles of management 7s as a conceptual
framework for the study. along with suggestions for solving problems From collecting
data from target groups, executives and direct workers with in-depth interviews have a
purpose To study problems and obstacles in improving the topic of Correspondence
Examination of the Royal Thai Armed Forces Headquarters in examining government
agencies of the TAT to study the guidelines or processes for the preparation of electronic
official books of the TAT, and also has the objective to present as a guideline for
improving the topic of inspecting official duties in the correspondence line of the Royal
Thai Armed Forces Headquarters The results showed that Guidelines for improving the
topics of the Correspondence Examination of Office of the Inspector General The
researcher analyzed and synthesized according to academic principles from the literature
review. and reviewing the literature based on additional secondary data. Bring relevant
research that has been reviewed in the literature. and take the interview to analyze the
synthesis of problems and obstacles in improving the topic of correspondence checking
to find ways to improve the topic of examination which can answer the objectives of the
research By knowing the operational guidelines of the Royal Thai Armed Forces
Headquarters, it was found that the budget received was not a problem in improving the
topic of correspondence checking. Problems that hinder improvement Topic of
Correspondence Examination Mostly due to personnel and worker lack of understanding
In information systems and technology, the concept has not been adjusted and adapted
to become a bureaucratic system 4.0 according to the government's guidelines and
national strategies. It is deemed appropriate to develop personnel involved in the
preparation of E-DOC electronic official documents, requiring that all personnel involved

in the electronic official document preparation must fully understand the system. before



being able to improve the topic of examination Correspondence line And officials who
have been inspected The government agencies of the TAT still lack knowledge.
Understanding of the topic of correspondence examination Before inspecting agencies
or government agencies of the TAT, there should be training and advice to the inspected

officers of the TAT.



