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ABSTRACT

TITLE . The Customs Department’s Border Trade Development
Guidelines : The Case of Banprakob Customs House in Songkhla
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Research Advisor : Captain
(Yutthanapong Noppapkulsatit)
July 2023

This research aims to studly border trade conditions, problems and obstacles of border trade at
Ban Prakob Customs House, Songkhla. Theories and research related to border trade. in order to obtain
guidelines for the development of border trade of the Customs Department. This research was a qualitative
studly by using documentary research and in-depth interviews The primary data were collected from interviews
the executives from public and private sector and Intemational operators and related logistics including using
secondary data From the review of relevant literature to be studied and analyzed by using SWOT Analysis to

formulate the Customs Department's border trade development guidelines

The study found that border trade at Ban Prakob Customs House, is the land border trade,
which applies formal Customs dearance to exportimport goods, the border trade in the area encounters
problems with the deterioration and damage of the water and electricity utilities. Fadilities for business operators
such as container xay machines, warehouses and local counter service providers do not have yet. In temns of
obstacles, there are trade baniers from neighboring countries. Some of the transportation routes are not yet
completed due to land expropriation problems. and the impact of the sluggish economy from the problem
of the COVID-19 epidemic. However, border trade at Ban Prakob Customs House has strengths in temrms of
convenience and speed in customs dearance. There is no traffic congestion problem. For border trade
development guidelines of this study consists of 5 approaches as follows: (1) Support the development of
electronic systems of the Customs Department to fadilitate border trade (2) improve and provide facilities of
the Customs House. (3) Encourage the Customs House to be a new altemative for entrepreneurs. With
proactive public relations (4) Provide knowledge on customs dearance. exportimport to aeate new
entrepreneurs in Na Thawi District (5) Build a good relationship with govemment offidals and private

businessmen in the Durian Burong, Kedah, Malaysia.



