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ABSTRACT

Title : Guidelines For Managing Risks In Information Technology Of The Directorate

Of Joint Communication, Royal Thai Armed Forces Headquarters.
By : COLONEL. ATHIRAT TAWATKITTIANUN

Research Advisor : Colonel

(Chavalit Praditnawakul)
July 2022

The objectives of research subject Guidelines For Managing Risks In Information
Technology Of The Directorate Of Joint Communication, Royal Thai Armed Forces Headquarters
were 1) to study information technology risk management problems and assessment of
information technology risks of the Directorate of Joint Communication, Royal Thai Armed
Forces Headquarters. 2) To study concepts and principles including the implementation of
information technology risk management. 3) To study information technology risk management
guidelines of the Directorate of Joint Communication, Royal Thai Armed Forces Headquarters.

This research use a qualitative research Methodology, comprising the process of studying
and analyzing data from documented research and In-depth interview process with 5 qualified
persons.

The results of this research found Risk Management Approach Information technology
of the Royal Thai Army in 5 dimensions consists of 1) In the field of information, there must be
a systematic management of the information database system. Establish rules and regulations
for each person's password to access the computer or information system. There are clear
measures to maintain and prevent the use of external storage media. used to save internal
data. 2) Hardware side Must determine and consider the area for the installation of important

equipment. to be secure There is a fire protection system. or protection against power



surges or prevent power failure. 3) Software Measures must be taken to update the operating
system. or software continually. Required to use licensed software Legitimate And the
program must always be updated. 4) As for personnel, personnel must be encouraged to
have knowledge. A clear understanding of the use of corporate information systems. As
for personnel, personnel must be encouraged to have knowledge. A clear understanding of the
use of corporate information systems. Raise awareness about the use of corporate
information systems. 5) Network side Must control about the network not to distribute the
signal outside the area and must establish a support plan to manage the network from

unexpected incidents that may occur to the network.



