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Abstract

TITLE : Guidance on the modification of dental service fee from hospital network
template to Medical Care Cost: Case study of Dental Division, Office of

Medical Services, Office of the Permanent Secretary for Defence

By : Col. Kornsit Wiwattanarattanabut
Research Advisor Group Captain

(Samart Madnurak)
July 2022

This study aimed to examine the concept, theory and principle related to the
medical service fee system and to propose the guidelines for modifying the dental
service fee from the hospital network template to Medical Care Cost system.

The qualitative study was done by the in depth interviewing the key
informants or personnel in charge. Moreover, the secondary evidences from the review
literature were systematized to construct the guidelines for modifying the dental service
fee from the hospital network template to Medical Care Cost system

The result showed that, in the initiative stage, the Method 1 should be begun
with the public advertisement from the Office of Medical Services for recognizing the
rights. Then the concept and procedure of this service fee system should be clarified
and communicated, in order to enhance the workflow system and prevent the unwanted
affectation. In addition, the Office of Medical Services should prepare the reserve

payment and officers for documentary and fiscal controls.



